Important information on new channels

Dear Customer,

We are proud to announce the launch of two exciting Primary channels on the
1st of January 2001 - Nickelodeon and the Paramount Comedy Channel - giving
you even greater choice and entertainment.

To receive these great channels, you must perform an ‘add channels’ update using
your set top box and remate control, which must be done befare you can receive
these channels. For full details on this simple procedure, follow the instructions on
page 179 of this month’s TV guide.

With Nickelodeon, both young and old can enjoy a colourful mix of both live action shows
like Sabrina the Teenage Witch, and wacky cartoons like Rugrats and Hey Arnold!

The Paramount Comedy Channel is full of laughs. You'll find classic comedy like Frasier,
along side the likes of Spin City with Michael J Fox. For full programming details on
both new channels, refer to this month’s TV Guide.

Once you've completed the ‘add channels’ procedure you'll automatically receive these
two great channels if you currently subscribe to all our available Primary channels.

If you don't have all our available Primary channels, why not call to upgrade your
package and activate these channels? Simply phone us today on 0870 600 9696.

These great new additions to our channel line-up are just a part of our commitment
to giving you the best range of viewing entertainment.

Yours sincerely,

Neck Bulonn_.

Mr Nick Bowman
Director of Customer Services
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